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Description

The Crestron® HR-310-BTN BLANK and the HR-310-BTN ENGRAVED are sets of blank and engravable buttons, 
respectively, that are designed to replace the default button set installed in an HR-310 or HR-310-I handheld remote 
(not included). Each button set contains nine con�gurable hard buttons. A custom-engraved button frame that 
secures the custom button set to the remote is also included with each engraving order.

Customized hard buttons for the HR-310-BTN ENGRAVED can be created and ordered using Crestron Engraver 
software. For more information, refer to the Crestron Engraver help �le that is packaged with the software.

Installation

Use the following procedure to install the HR-310-BTN in an HR-310 or HR-310-I remote.

NOTE:  To view an instructional video showing these steps, visit https://vimeo.com/250110905, or use a QR reader 
application on your mobile device to scan the “Instructional Video” QR image located in “Additional Resources.”

1. Align the two pegs on top of the included button removal tool with the two small holes on the rear of the remote 
(behind the button cover).

Aligning the Button Removal Tool with the Remote

Additional Resources

Visit the product page on the Crestron website 
(www.crestron.com) for additional information and the latest 
�rmware updates. An instructional video showing how to 
install the HR-310-BTN buttons into an HR-310 or HR-310-I 
remote can also be viewed. Use a QR reader application on 
your mobile device to scan the QR images, or click the QR 
images to load the web pages.
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2. Place the button removal tool on a �at, level surface. Then, use two �ngers to �rmly press down on the left and 
right buttons in the middle row of removable buttons on the remote until the frame pops up. Refer to the 
illustration on the following page.

NOTE:  The button cover can be removed only using the button removal tool.

Removing the Button Cover
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https://www.crestron.com/en-US/Products/Control-Surfaces/Accessories/Remote-Buttons/HR-310-BTN_ENGRAVED
https://vimeo.com/250110905


 3. Remove the button removal tool from the rear of the remote.

 4. Remove the default button set from the button compartment by pulling it up and out of the compartment.

 5. Position the HR-310-BTN replacement button set so that the tabs on top and bottom of the button set align 
with the slots on the top and bottom of the button compartment, and then place the button set into the 
compartment, bottom side �rst. Refer to the following illustration.

 Installing the Replacement Button Set in the Remote
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 6. Attach the custom-engraved button cover so that the tab on the bottom of the cover enters the slot on the 
bottom of the button compartment. Then, gently press the top of the cover down into the remote until the cover 
is secured.

 Attaching the Engraved Button Cover to the Remote

 Removing the Button Cover - Button Press Locations
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As of the date of manufacture, the product has been tested 
and found to comply with specifications for CE marking.

Product warranty can be found at 
www.crestron.com/warranty.

The speci�c patents that cover Crestron products are listed at 
www.crestron.com/legal/patents.

Certain Crestron products contain open source software. For 
www.crestron.com/opensource.

Crestron and the Crestron logo are either trademarks or 
registered trademarks of Crestron Electronics, Inc. in the 
United States and/or other countries. 

Other trademarks, registered trademarks, and trade names 
may be used in this document to refer to either the entities 
claiming the marks and names or their products. Crestron 
disclaims any proprietary interest in the marks and names of 
others. Crestron is not responsible for errors in typography or 
photography.

This document was written by the Technical Publications 
department at Crestron.
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