XiO Cloud® Management Portal
Management Portal for XiO Cloud® Service
Single Login Credentials
Support providers can access the XiO Cloud Management
Portal and authorized customer accounts using their
Crestron.com web credentials, which eliminates the need for
support providers to maintain different usernames and
passwords for all of their managed customer accounts.
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XiO Cloud® Management Portal
Management Portal for XiO Cloud® Service

Note:
1.

l

Manage and launch authorized customer accounts from a
central, secure location

l

Assign or revoke employee access to customer accounts

l

Use a single set of login credentials for all accounts

The XiO Cloud Management Portal provides Authorized
Resellers and Crestron Service Providers (together, Authorized
Support Providers) with the ability to easily view and access
their customers' XiO Cloud accounts1. Support providers can
access the XiO Cloud Management Portal and create a portal
account for their organization directly through their
Crestron.com web account.
Centralized Account Management
Once a customer authorizes the support provider to access
their account, that account can be viewed and managed from
within the XiO Cloud Management Portal. All authorized
customer accounts are provided in one central location within
the portal. The support provider can view the status of a
customer account or can launch directly into the account
without requiring any additional credentials.
Manage and Control Employee Access
The XiO Cloud Management Portal solves the challenges that
admin users face managing employee access to customer
accounts through the portal. Employees are assigned admin
or user roles for the XiO Cloud Management Portal from
within a Crestron.com web account. Admins can then assign
or revoke access to customer accounts for each portal user,
simplifying user management and preventing unauthorized
access.

Authorized Support Provider access to customer XiO Cloud accounts is
subject to authorization by the customer and to Crestron's XiO Cloud
Monitoring Services Terms of Use, available at:
www.crestron.com/XiOMonitoringTOU.

This product may be purchased from select authorized Crestron dealers and
distributors. To find a dealer or distributor, please contact the Crestron sales
representative for your area. A list of sales representatives is available online at
www.crestron.com/How-To-Buy/Find-a-Representative or by calling
855-263-8754.
This product is covered under the Crestron standard limited warranty. Refer to
www.crestron.com/warranty for full details.
The specific patents that cover Crestron products are listed online at
patents.crestron.com.
Certain Crestron products contain open source software. For specific
information, please visit www.crestron.com/opensource.
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