DIVISION 27	27 41 16


SECTION 27 41 16 
INTEGRATED AUDIO-VIDEO SYSTEMS AND EQUIPMENT 

GUIDE SPECIFICATION

Specifier: The Specifier/Design Professional is responsible for the accuracy of all project specifications, including system application and coordination with related sections.  This guide specification is provided as a convenience and requires editing to match actual project requirements.  CRESTRON ELECTRONICS, INC. SHALL NOT BE LIABLE FOR ANY DAMAGES ARISING OUT OF THE USE OF ANY OF ITS GUIDE SPECIFICATIONS.  For Crestron design assistance and design review please contact Sales Support Services Department at   800.237.2041 or techsales@crestron.com.

Specifier:  Please see PART 4 for a listing of products specified in this Guide Specification.
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[bookmark: GENERAL][bookmark: BKM_DFC966CB_72CA_4B19_8BB7_D77121BCF2A5][bookmark: AV_OVER_IP_35X_E30_D30][bookmark: BKM_35E4F3C6_416A_4089_8589_CDC053246B5F]GENERAL
Specifier shall Specify PART 1 administrative and procedural requirements as needed.  

[bookmark: PRODUCTS][bookmark: BKM_5F118C4B_4DEE_405C_B50F_8E88D75EFCD0]PRODUCTS


[bookmark: BKM_621FF441_5066_41E6_A027_55567708A793]System


[bookmark: BKM_1E171360_C3F2_4827_9530_902A996C7E6B]Primary Function


[bookmark: BKM_11ABC4CD_94A8_444F_9797_A89AEC905202]The System's primary function shall be to facilitate Audio and Video Distribution over a standard 1 Gigabit network.  System  components Shall include support for Real-Time 4K60/4:4:4, and HDR content transmission.


[bookmark: BKM_6C08A511_85AC_401D_B527_3BC646DAA8E8]Maximum Common Resolutions Supported:


[bookmark: BKM_97D6A373_866F_49C1_B17D_5990C04A8411]Progressive


[bookmark: BKM_B901C151_271E_4AD1_A035_8CD7B51CEF03]4096x2160 DCI 4K & 3840x2160 4K UHD 


[bookmark: BKM_FA02F6A7_3E15_4447_8692_46E4897AE30C]24 Hz / 4:4:4 / 36 bit
 

[bookmark: BKM_967CBADD_64BB_4FF1_8D22_8D246EBA4D42]30 Hz / 4:4:4 / 36 bit
 

[bookmark: BKM_3DD5AA10_F28F_40DF_85EA_E4F57CE3A5F8]60 Hz / 4:2:2 / 36 bit
 

[bookmark: BKM_4F54734B_7A48_4D31_9331_C9E000E26BA2]60 Hz / 4:4:4 / 24 bit
  

[bookmark: BKM_68FC927C_4ABE_461F_AAF2_4338E9B14066]2560x1600 WQXGA


[bookmark: BKM_19A02F76_5ECF_46AD_AA2F_7CC556FEA02F]60 Hz / 4:4:4 / 36 bit
  

[bookmark: BKM_2EFA139C_E6A1_44B2_8B29_834E4985F8DD]1920x1080 HD 1080p


[bookmark: BKM_97B13C57_F440_49DD_B7EE_735960FF2260]60 Hz / 4:4:4 / 36 bit
   

[bookmark: BKM_CE144335_E47F_4149_AC8C_15E896038378]Interlaced (Input only)


[bookmark: BKM_310E4E89_6FE5_4EA1_909C_BCD4B86A0ED6]1920x1080 HD 1080i


[bookmark: BKM_81334F0E_7640_4942_AD1A_9B808AFE9124]30 Hz / 4:4:4 / 36 bit
    

[bookmark: BKM_FD3B6873_58C8_407B_B4DA_B74F5F9695A2]Encoder to Decoder transmission shall support other custom resolutions at pixel clock rates up to 600 MHz.
   

[bookmark: BKM_63908A1F_7E20_4B4C_9A93_129F131760AA]Transmission


[bookmark: BKM_B94CA050_2E04_49FD_B41F_F7DD421B91C3]1 Gigabit transmission of video over Ethernet with support for the following resolutions:


[bookmark: BKM_061E22FF_2CEA_4369_8ACC_B49F00BA6BD7]Progressive


[bookmark: BKM_9E8053D8_A387_45B5_B9BC_A65D101708B3]4096x2160 DCI 4K & 3840x2160 4K UHD 


[bookmark: BKM_F9527932_27FC_4258_9041_4426DFDE0E3F]24 Hz / 4:4:4 / 36 bit
 

[bookmark: BKM_098E0E91_BFC5_4B9D_936B_8E2A852DF3E7]30 Hz / 4:4:4 / 36 bit
 

[bookmark: BKM_5DCFC2D6_9211_415C_8900_F05FB250A3A2]60 Hz / 4:2:2 / 36 bit
 

[bookmark: BKM_B792EC87_E729_4FE8_BDF4_631DB493BBD4]60 Hz / 4:4:4 / 24 bit
  

[bookmark: BKM_195DAE70_3D67_42D2_81D4_1BE1C254BD45]2560x1600 WQXGA


[bookmark: BKM_9C2BDB84_207C_4086_9E29_758EEFDA5758]60 Hz / 4:4:4 / 36 bit
  

[bookmark: BKM_3362B3E4_85C8_495B_A566_DCED651B094D]1920x1080 HD 1080p


[bookmark: BKM_75C4F0FB_5ADA_48EA_9A45_79B9FE2C178A]60 Hz / 4:4:4 / 36 bit
   

[bookmark: BKM_6821D895_21FF_4811_8F4D_718347FBD1AD]Interlaced (Input only)


[bookmark: BKM_36424F1A_29EB_491E_A2E8_C9E9B355152C]1920x1080 HD 1080i


[bookmark: BKM_DD8D3B13_7F2B_4E06_9B2A_950D3721C97B]30 Hz / 4:4:4 / 36 bit
     

[bookmark: BKM_BB0E15A5_04C0_4C58_84D2_BBB36FA0DFA2]Scalability


[bookmark: BKM_B576B8E9_81B0_4CE5_8926_35B499ACF784]The System shall be capable of supporting an unlimited number of endpoints.
 

[bookmark: BKM_5D64D181_4B0A_4CB2_87DB_8F8E409E232E]The Maximum bandwidth requirement per encoder or decoder stream shall be 1 Gigabit.
  

[bookmark: BKM_F656842E_384E_4E60_AF1D_23EA2BA016F7]System Integration


[bookmark: BKM_9FD633AB_211E_4E61_8D29_53D71916DE56]The System shall support native integration with a single enterprise grade software management platform to provide complete system monitoring, management, and control.  


[bookmark: BKM_A33FEB0D_5238_49B5_B759_B25ADD534DA7]Management platform shall be available in web-based cloud and on premises deployment options.
 

[bookmark: BKM_994C97F1_C20D_4ED7_9B0A_C2AB07610C59]Supported Native Integrated sub-systems:


[bookmark: BKM_869C253D_31DA_472C_920E_9A93D30CA077]Audio-Video Systems
 

[bookmark: BKM_D2A12D0A_EDDE_4F28_A852_1217F3FD99E7]HVAC Systems
 

[bookmark: BKM_CA7457BE_685A_415D_82D6_B7FAF281597D]Lighting Systems
 

[bookmark: BKM_6DA40074_8D4F_40B2_9B41_B8F8C0B836B5]Window Shade Systems
  

[bookmark: BKM_3A8E8E6C_0826_43AB_A506_CCC398A46221]The enterprise cloud management platform by same manufacturer shall support the following functions:


[bookmark: BKM_413C7C38_47CF_493B_9F09_41EBA59E275E]Automatic Device Configuration


[bookmark: BKM_BA5C7172_4055_4ACB_A6BF_55BDDBEBEF7F]Cloud Management Platform shall push firmware updates, security patches, device settings, room or device control modules, and user interfaces to supported devices by same manufacturer.  
 

[bookmark: BKM_84C1E343_0424_4DED_9F90_5AC524A4561D]Cloud Management Platform shall be capable of managing feature licenses for applicable devices.
 

[bookmark: BKM_329A971B_D124_43E6_9E24_4148DA8A5125]Cloud software pushes shall not require custom programming.
    

[bookmark: BKM_DF55245B_115E_4E55_9415_DBA35538A0AD]Supported native integrated activities and control functions via control processor or management platform:


[bookmark: BKM_CDB4DE7D_3157_4835_A245_BE19DA63579E]Automation of room scheduling and device control
 

[bookmark: BKM_0B30319D_49D2_4A02_AA07_4B6C0D6BE80C]Occupancy sensor feedback
 

[bookmark: BKM_D783437E_1067_4A15_803E_4004B7CBC50A]Reporting of asset usage and scheduling
 

[bookmark: BKM_5BD62C8F_987C_4F6B_AADE_23398DAA5D55]Room scheduling 
   

[bookmark: BKM_489EC8B2_F358_4221_9A91_559495BD9BEA]System Architecture


[bookmark: BKM_628AFFAA_0484_434C_95D2_D6E8208F7925]The System shall be composed of the following elements as specified in this specification:


[bookmark: BKM_6C3A62AF_76FF_40CE_AD54_E7E93D0E23B4]Hardware Encoder and Decoder Devices
 

[bookmark: BKM_F86B1CA1_6663_4408_85EA_EBB88ED8FE45]Network Switch
  

[bookmark: BKM_CA0698AF_B0FB_4285_99E8_96DD2889C2BB]AV over IP Optional System Components:


[bookmark: BKM_CA863183_154A_409F_9EC4_43F0C48C0AD3]Control Processor
 

[bookmark: BKM_62F40B93_F1F7_46DD_BCFB_93D639730A79]Switching and Management Appliance


[bookmark: BKM_06F1F62C_52A6_4092_B5F1_8FED960F778F]The AV over IP System manufacturer shall offer an optional Network Appliance providing the following:


[bookmark: BKM_2266A240_5C1E_4A52_9234_CAE29C6D7A13]Management and single point of control of end points
 

[bookmark: BKM_ACC59031_23B7_4E9C_AF30_0363B08AA0F0]Easy to use Graphic user interface
 

[bookmark: BKM_60127D0A_871D_407F_8F0A_0BC96DF50749]Creation and management of virtual routing matrices including descriptive endpoint naming
 

[bookmark: BKM_36BC9F95_3691_4581_B58A_9140FB1C0258]Diagnostic tool interface and firmware updater
 

[bookmark: BKM_0C5E0A63_8FBB_47EC_B2C1_43F7EB9FEB67]Direct endpoint routing
  

[bookmark: BKM_343FE9EA_58F0_4C76_B646_E124BE494DF2]The Network Appliance graphical user interface and built-in dashboard functions shall not require custom or project specific programming or API development.
    

[bookmark: BKM_689B4CCF_1A8D_4E7C_82DE_89B98570218D]System Control


[bookmark: BKM_A645B2B5_9E83_479C_8D8E_98FCE8FB0ED2]The System shall support the following control capabilities when integrated with a control processor by same manufacturer:


[bookmark: BKM_C6716ED4_30B8_4DD4_86A0_6ADB3B443B4B]Full Native control of encoder and decoder embedded functionality via keypad, touch screen, or management platform by same manufacturer or iOS, Android, Windows or Mac devices running custom control Apps.
 

[bookmark: BKM_3595085D_9DE1_407B_9F6D_E8E329E10620]Control of 3rd party equipment via Encoder and Decoder built-in control ports 
Specifier Note: Card cage units do NOT include control ports for control of other devices.  CEC control via the HDMI connector is supported.

[bookmark: BKM_5AC49D5C_6C72_450F_B1F5_B6B16C1D6848]IR control
 

[bookmark: BKM_73C75217_3733_437A_BEFF_2ABD0F13C168]RS-232 serial control
 

[bookmark: BKM_1B845E9C_7D00_453E_B2BF_AE9A31CD51E8]CEC
     

[bookmark: BKM_37B68C03_1AB6_4092_AD74_E3F3F40CF3F1]Adaptive Bit Rate


[bookmark: BKM_F109F966_A63B_4317_A11E_94FD15CBA483]Automatic bit rate adjustment


[bookmark: BKM_88C8788E_74EE_4A0B_8D80_D2A4A2EFE55F]Encoder shall support automatic bit rate adjustment.  The active bit rate function shall set the bit rate required for the input resolution of the stream.
   

[bookmark: BKM_240C0198_24EA_4879_B891_0EBF1B7A5596]Decoder Functions


[bookmark: BKM_4CEA4D31_2AFF_4EF9_99DD_FDFC6FD3671F]Background Image Display


[bookmark: BKM_E68F4A17_119F_4EB7_B845_BD0D3BCA45DB]Device shall support display of a static image from a designated file location.


[bookmark: BKM_90D2077E_AB57_428D_8734_960DC523CCE6]Images may be stored locally or on a networked server.
   

[bookmark: BKM_DEA37CFD_4DB0_4A75_A3F8_B916D99A7BA2]Still Image Detection


[bookmark: BKM_F681BEA4_33B8_4ADC_81F1_0127D5BE54E5]Decoder shall detect a still image streamed from encoder and allow source switching or display of a selected background image.
   

[bookmark: BKM_934BB273_49D5_469E_AD29_3CE0BCB058CF]Encoder Functions


[bookmark: BKM_B25F7CDB_C752_4372_AC99_47D24FB11866]Encoder devices shall support test pattern generation as source signal.


[bookmark: BKM_A045EB54_9A3C_40BC_BEC7_EF167D2BDB22]Test patterns shall be generated within the encoder based on user configuration.  Transmission of fixed images as test patterns shall not be excepted.
   

[bookmark: BKM_F19942D7_12CE_4BF3_9C24_749DC8D21670]Network Requirements


[bookmark: BKM_5ADE524A_4EAE_4911_8344_ECD7F79B5D24]Infrastructure


[bookmark: BKM_ABF2DBD5_B59C_459E_A929_9163FB8DA78B]AV over IP system shall operate on CAT5e or better infrastructure.
 

[bookmark: BKM_A277E147_BFF0_406A_BDD2_ED726D65D4A1]The AV over IP network shall utilize standard 1 Gigabit Ethernet. 
  

[bookmark: BKM_4483CDD1_BA4B_4BF1_A4B1_4207AA433A53]Constraints


[bookmark: BKM_C9DD0635_5962_4846_BC9C_1AD952B534C6]The AV over IP System shall not require proprietary network management software or hardware.
 

[bookmark: BKM_B55EEE0F_2BA4_4BC0_9799_796C6856AF39]The AV over IP hardware shall not require proprietary or manufacturer specific Ethernet switches.
 

[bookmark: BKM_44A0C017_64FB_4247_952C_6F7BD18BAF41]Audio Video Bridging (AVB) shall not be required for operation of AV over IP system.
  

[bookmark: BKM_0DC67115_E7AE_4CD6_A3B1_1042EF05171C]Minimum network requirements:


[bookmark: BKM_88715305_FD9C_4CC6_AFA6_10BB8B8FF98B]1 Gigabit port for each connected encoder or decoder endpoint device
   

[bookmark: BKM_E6779D25_FDDC_49C1_B562_0B23D3023D14]AV Over IP Hardware Requirements


[bookmark: BKM_4B097D45_D3CA_4C2E_960D_E2BFAAB9D105]Encoder and Decoder Network Requirements


[bookmark: BKM_6695A7AB_C10F_4B48_8221_6425D00F07B5]Maximum network requirement per encoder or decoder: 1GB network
 

[bookmark: BKM_82CE3CC3_1D63_4C99_8A7D_6FACE5804503]Encoder/Decoder units shall support web based control and management
  

[bookmark: BKM_5E38DDFF_84FD_4EAB_B869_DACAE1BA1F43]Enterprise-Grade Security


[bookmark: BKM_866615F9_A342_492E_BAD6_3CEDCAB802BE]Encoder and Decoder shall employ advanced security features and protocols including: 


[bookmark: BKM_E4933624_ADA0_42C4_A518_C472B802764F]802.1x authentication
 

[bookmark: BKM_097E2ECF_2965_4837_8233_97368EC0C554]AES encryption
 

[bookmark: BKM_BAA46B35_AE28_4BD3_8C0A_19585A6BFC19]Active Directory credential management
 

[bookmark: BKM_F7B466F8_3B02_463A_8F3A_52EA3720F359]HTTPS
 

[bookmark: BKM_719B6859_1B69_465B_AD67_14E2FE51C779]PKI certification
 

[bookmark: BKM_ECE76402_5276_46D7_8485_F59A9628BD51]SSH
 

[bookmark: BKM_742F8BD0_D771_4192_86EA_F5EC3FAAF7AB]CIP 
   

[bookmark: BKM_1164A18A_6DE0_474A_840D_8D4D3A8C9BE7]Communication


[bookmark: BKM_1DE32FF1_73A0_4A65_94FA_AE5FA3E7235E]Ethernet Port


[bookmark: BKM_08208AAA_372E_4F91_9282_DB7814257A6C]One 8-wire RJ-45 port


[bookmark: BKM_96E514C5_ADDF_403E_AF32_D082FB80AA4E]10/100/1000 Mbps, auto-switching, auto negotiating, auto-discovery, full/half duplex, DHCP
    

[bookmark: BKM_09C6CC27_6B47_4438_A7EC_48FDA9632B7E]Audio and Video Functions:


[bookmark: BKM_8A2AB0AD_82F1_4A05_BEB1_841C0E31A6F0]Network Audio


[bookmark: BKM_3C5A37D4_B190_42F1_AC33_045381FC5360]Encoders and decoders shall support two channel AES67 network audio. 
  

[bookmark: BKM_E8558CA1_302E_4158_9B24_7E3DDB73CB1E]Audio-Video Transmission


[bookmark: BKM_AB843FA3_BA60_43E7_A278_EC24ABCBCBDF]Forward Error Correction


[bookmark: BKM_8EAC8BA5_7533_476A_96F2_64F5E9763748]Encoder and decoder units shall utilize Forward Error Correction to minimize vulnerability to interruption from environmental noise and other network issues.
   

[bookmark: BKM_7063C6ED_91CD_4D7C_B560_03E48D90BDE6]Decoder


[bookmark: BKM_8869FAED_B800_4BAA_A8A7_93D599ACC968]Breakaway Audio - Decoder may select and combine separate video and audio signals from two different inputs, including two different encoders.
 

[bookmark: BKM_AA46760E_9038_4C82_A2A6_4FAE739648F8]Decoder unit shall support de-embedding of stereo audio signal from HDMI output.
 

[bookmark: BKM_AAC4A500_2B32_465B_AF54_BCDFE46E077D]HDMI digital video/audio output


[bookmark: BKM_9D8B05B0_1EA7_43FF_B05C_32C1511B23EF]One (1) 19-pin Type A HDMI female connector
 

[bookmark: BKM_01F0418A_B8A2_4F23_BB2B_7454E14115FF]Supports: HDCP 2.2, EDID, CEC
   

[bookmark: BKM_DBAAFDD8_D676_4F0B_9056_9382C5E447CF]Encoder


[bookmark: BKM_9D4C2B39_F60D_4E19_8FC9_4655FA2D8286]Encoder shall include one HDMI input.
 

[bookmark: BKM_D052CA6C_3D9D_4082_87CE_79B04FE92F2B]One (1) HDMI video, audio, and control input:


[bookmark: BKM_DC62F942_6630_49B2_8FE3_8C058657AEDF]CEC device control: Through a compatible control processor, the Encoder/Decoder unit shall include a gateway for controlling devices through their HDMI connections using the CEC signal embedded in HDMI. 
 

[bookmark: BKM_13567E7C_7992_49BF_BD33_038AC61524E4]Digital Audio Formats: Dolby Digital®, Dolby Digital EX, Dolby Digital Plus, Dolby TrueHD, Dolby Atmos, DTS®, DTS-ES, DTS 96/24, DTS-HD High Res, DTS-HD Master Audio, DTS:X, LPCM up to 8 channels 
 

[bookmark: BKM_09EA71CB_115E_4F6F_AF3C_C3BED44977D5]Input Signal Types: HDMI w/HDR10, Deep Color, and 4K60 4:4:4 support (Dual-Mode DisplayPort and DVI compatible)
 

[bookmark: BKM_B23AD8DA_F579_491D_B2EE_45E6C074D9F6]Supports DVI-D with adaptor
 

[bookmark: BKM_A0ED94CF_798B_49D6_945B_936D5251B5CC]Supports DisplayPort Dual-Mode
 

[bookmark: BKM_66B6D568_EB5F_45EE_ABBB_FD4DE2BA49FC]Supports HDMI: HDCP 2.2, EDID, CEC
  

[bookmark: BKM_69756A91_6E7E_4F61_9952_1EA3E71A57F8]Analog stereo audio input:


[bookmark: BKM_1883DBED_79A1_4A0B_AB16_6520DB6F9BDC]Left and Right channel stereo; analog balanced or unbalanced
 

[bookmark: BKM_DCDE713F_7B01_40BD_BFF0_A3F7F2816736]Encoder shall support embedding of stereo audio into HDMI input.
    

[bookmark: BKM_18125955_6130_467B_968F_DEA8C8D1B32A]Network Port Selection
Specifier Note:
Divide DM NVX network traffic based on system or project needs.  Firmware release 4.1 allows separation of the AES67 or Dante audio stream data from the primary video and control network on DM-NVX-350(C), DM-NVX-351(C), DM-NVX-352(C) products, providing separate audio, video, control or USB Traffic onto 2 separate networks. This update is beneficial for customers who prefer a dedicated audio network to not interfere with video/control

[bookmark: BKM_F5EF95AF_689D_4259_B03F_640A52D6592A]Devices with multiple network ports shall be capable of separating audio stream from video and control stream.
Specifier Note:
Only the DM-NVX-350(C), DM-NVX-351(C), DM-NVX-352(C) units support Stream Port Selection.  

[bookmark: BKM_C9691443_2FA9_4073_998D_47F1B3D29086]Video Preview Stream
Specifier Note:
Thumbnail Preview Stream
The thumbnail preview function creates a second video stream at about one frame per second for a preview on a Crestron touch screen interface. Small, Medium or Large image resolution are available depending on the application. Preview is supported only for non-HDCP content.

[bookmark: BKM_D238AA25_F972_4CAD_BCA0_0A54BDE32482]Devices shall support a video preview stream for non-HDCP content.
 

[bookmark: BKM_E1C03311_9876_4469_B432_3903336C52C8]Preview shall be viewable on touch screen user interface by same manufacturer.
  

[bookmark: BKM_A2C63136_4AA8_4E26_BBA6_3128220C3A68]Device Architecture


[bookmark: BKM_32A9C37B_1C61_4F63_9409_B6B02D48C355]Single hardware component design


[bookmark: BKM_3CE87336_07E1_4CC6_8819_67C77F59B3DC]Encoder and Decoder shall be available as separate units.


[bookmark: BKM_54B1E3D6_D08C_459E_9DA5_4BF746762259]AV over IP decoder
 

[bookmark: BKM_E2041D6D_ABDE_4148_95AE_A7F11FB80B23]AV over IP encoder
   

[bookmark: BKM_5699233E_2A9D_4DED_B5B3_31573579D2BE]Encoder and Decoder devices shall be available in the following form factors:


[bookmark: BKM_DE55A74D_C29C_4631_9C46_00827FA12A18]Card unit for card chassis mounting
SPECIFIER NOTE: Card units (DM-NVX-350C, DM-NVX-351C, DM-NVX-352C, DM-NVX-E30C and DM-NVX-D30C) do not include control ports (IR and COM ports for control of third party devices). 

[bookmark: BKM_A6BA5724_CC5A_4155_9143_A3974798356D]Freestanding unit for surface, shelf, or rack rail mounting.
  

[bookmark: BKM_596F1889_4E42_440A_BADB_9F7C8A3E05EF]A rack mount chassis shall be available for mounting and powering high density card versions of encoder/decoder units.


[bookmark: BKM_B2E4BACF_3CE3_4574_ADF6_8BBAB6BEDC92]Unit front panel shall indicate status of unit and installed cards.
 

[bookmark: BKM_4EA3B6A0_07FF_4463_88A8_C8919708BEC6]Unit front panel shall support network setup of installed cards.
 

[bookmark: BKM_9C4BF775_DCC0_4503_937C_78D1A49F9CC2]Unit shall support hot swappable card interchange.
 

[bookmark: BKM_88A6C9FE_444F_4E91_8C8D_ED4C72B0B87D]Rack chassis shall include a built-in 100-240VAC power supply.
   

[bookmark: BKM_88BD138A_6278_4E54_B24E_2A312A60FFEE]Power supply modes:


[bookmark: BKM_1F48FC03_3FBB_487F_ABAA_8C42EC0ECC8F]Local or remote DC power source.
 

[bookmark: BKM_E0DB898E_BCDC_46BB_9A15_2A3BE0FEA4FB]Remote power supplied PoE+ switch or power injector from same manufacturer.
  

[bookmark: BKM_B4CC27E9_804E_4E32_B7BD_D9053DD460FB]Device Control


[bookmark: BKM_15B14B53_AFAE_4ABB_B1D1_37E7DDDDB903]The free standing Encoder and Decoder Unit shall include built-in RS-232 and IR control ports for control of the connected display or device.
SPECIFIER NOTE: Card units (DM-NVX-350C, DM-NVX-351C, DM-NVX-352C, DM-NVX-E30C and DM-NVX-D30C) do not include control ports (IR and COM ports for control of third party devices).  

[bookmark: BKM_A4481CF3_92E2_4BDF_9C12_6814ED534E0A]Device Setup


[bookmark: BKM_F84C7DC4_AD02_4CAB_B3D5_8E27D23CF274]Encoder and Decoder units shall be configurable via a web browser or software tool provided by manufacturer.
   

[bookmark: BKM_9923962B_4C7B_4F1B_9E73_11EFFD0F7EBA]Manufacturer


[bookmark: BKM_67597776_4C50_41E6_8794_48BCE0AC634E]Technical Support


[bookmark: BKM_E5DBF104_10B5_4033_B5F3_B625DDC72001]The AV over IP System manufacturer shall provide free 24 hour a day, 7 days a week technical support.
     

[bookmark: EXECUTION][bookmark: BKM_4D64A3BF_9595_4F03_A4BA_0D0ECE77019B]EXECUTION
NOT USED in this Guide Specification.  Specifier shall Specify PART 3 On-Site work as needed.  

[bookmark: APPENDICES][bookmark: BKM_747C90BE_49B1_4FB3_9645_B487FA93F380]APPENDICES


[bookmark: SPECIFIED_PRODUCTS][bookmark: BKM_174FAC5F_1A5E_4A10_9FFD_71EB4977C365]SPECIFIED PRODUCTS
Specifier Note: This Article includes Crestron products specified in this Guide Specification document.  This Article is for reference only and should not be required in actual project manual unless included in an overall system equipment list.  

[bookmark: BKM_F8878DDA_D131_4FEF_8792_36D70F9A26D1]Crestron DM-NVX-350
 

[bookmark: BKM_95ACFDFF_264A_42A5_A12A_2CA2E8F273C9]Crestron DM-NVX-350C
 

[bookmark: BKM_98B780CF_95B9_436F_9C45_2A2814398118]Crestron DM-NVX-351
 

[bookmark: BKM_6C4487EB_55B3_418F_8BBC_5CF521E72746]Crestron DM-NVX-351C
 

[bookmark: BKM_1102278E_8F89_47CF_8C68_19573A98BDA2]Crestron DM-NVX-352
 

[bookmark: BKM_31E7AAB1_0A6F_4C97_B524_5EEAC4F4DC61]Crestron DM-NVX-352C
 

[bookmark: BKM_60FC2679_126D_4155_A10C_37932F7E721A]Crestron DM-NVX-E30
 

[bookmark: BKM_458814A3_4256_44A9_8C06_9FBC95D8A019]Crestron DM-NVX-E30C
 

[bookmark: BKM_4A683CE7_11EA_4BAF_910D_48FA73CE4F49]Crestron DM-NVX-D30
 

[bookmark: BKM_75FE71FE_B172_4C6F_9A56_6C8E52EB9C36]Crestron DM-NVX-D30C
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