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Manufacturer: Crestron
Model Number: HD-WP-4K-401-C
Description: 4K Multi-Window Video Processor with HDBaseT® & HDMI® Outputs

Technical Point of contact: Dario Pagano

Title: Engineering Manager

Phone: 201-750-7004

Email address: dpagano@crestron.com
Date M/D/YYYY): 3/25/2019
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Statement of Memory Volatility for HD-WP-4K-401-C

Volatile and non-volatile memory information/configuration

1.FLASH PROM 128 Mega Bits Firmware Factory Loaded

Yes No Software
MX25L12845EMI
2.FLASH PROM 4 Mega Bits System Config Factory Loaded

Yes No Software

A25L040A0-F/G

3.EEPROM 128 kilo Bits Firmware Factory Loaded
Yes No Software
CAT24C128WI-GT3

4.SDRAM 512 Mega Bits Firmware Factory Loaded
No No Software
EM68B16CWQH-25H

5.EEPROM 2 kilo Bits Firmware Factory Loaded
Yes No Software
M24C02-RMN6TP

6.FLASH PROM 128 Mega Bits Firmware Factory Loaded

Yes No Software
W25Q128FVSIG
7.FLASH PROM 8 Mega Bits Firmware Factory Loaded

Yes No Software
W25Q80DVSSIG

Note 1: Can user data, i.e. Audio, Video, documents (Word, pdf etc.) or spreadsheet retain after power down?
Note 2: Can user data, i.e. Audio or Video, documents (Word, pdf etc.) or spreadsheet be written to this memory during normal operation? User settings and operational parameters such
as volume setting, IP address etc. are not considered User data on this declaration. Only Audio, Video, documents (Word, pdf etc.) or spreadsheet is considered user data.
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8.FLASH PROM 1 Giga Bits

Firmware Factory Loaded
Yes Yes Software
W29NO1HVSINF
9< > kilo<> | < > < >
<> < >
10.< > kilo<> | < > < >
Yes <>
1< > kilo<> | < > < >
Yes No
< > kilo<> | < > <os
Yes Yes
13.< > kilo<> | < > < >
Yes Yes
14< > kilo<> | < > < >
Yes Yes
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