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Product End-of-Sale Notice 
 

End-of-Sale Notice for OPEN UC KITS 
 

End-of-sale of the below OPEN UC KITS  product/s. 
 
Milestones and Dates 

 
Milestone Definition Date 
End-of-Sale 
Announcement Date 

The date the document that announces the end-of-sale of 
a product is distributed to dealers and customers. 

September 14, 2020 

Expected End-of-Sale 
Date 

The anticipated last date to order the product from Crestron. 
The actual date may be earlier or later based upon demand. 
The product is no longer for sale after this date. 

September 30, 2020 

Revision Date The last date this document was revised. September 10, 2020 
 

Affected Products 
 

End-of-Sale Product Part 
Number Product Description Replacement Product  Replacement Product 

Description 

CCS-UC-1 W/PS KIT 

Crestron Mercury® – 
Tabletop UC Audio 
Conference System UC-M50-UA KIT 

Crestron Flex Tabletop 
Medium Room Audio 
Conference System 

CCS-UC-1-AV W/PS KIT 

Crestron Mercury® – 
Tabletop UC Video 
Conference System 
w/Basic Camera UC-M50-U KIT 

Crestron Flex Tabletop 
Medium Room Video 
Conference System 

CCS-UC-1-AV-PLUS KIT 

Crestron Mercury® – 
Tabletop UC Video 
Conference System 
w/Professional Camera UC-M50-U KIT 

Crestron Flex Tabletop 
Medium Room Video 
Conference System 

CCS-UC-1-DIST KIT 

KIT,CCS-UC-1 
W/PS,POWER 
CORDS:UK,SCHUKO     

CCS-UC-1-X KIT 

Crestron Mercury® X 
Tabletop Conference 
System (Not sold 
separately) UC-MX50-U KIT 

Crestron Flex Advanced 
Tabletop Medium Room 
Video Conference 
System 

CCS-CAM-USB-F-100 

Logitech® Webcam 
C930e (Not Sold 
Separately)    
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CCS-CAM-USB-F-300 

Huddly GO® Collaboration 
Camera (Not sold 
separately)    

CBL-PWR-IEC320-C7-
UK 

Cable,Power Cord,IEC 
320-C7 To UK Bs1363,6'     

CBL-PWR-IEC320-C7-
SCHUKO 

Cable,Power 
Cord,IEC320-C7 To 
Schuko Cee7/16,6'     

CCS-UCA-MEM-USB 

Ccs,Unified 
Communication,Accy,Mem 
Stick,Usb,8Gb     

 
For More Information 
For more information about Crestron product warranties and service agreements, 
go to:  www.crestron.com/warranty 

 
 
 
 
For further assistance, contact the appropriate parties within your region:  
 
Crestron US/Canada:  
Email: techsales@crestron.com  
Telephone: 888.273.7876. 
 
Crestron Australia and New Zealand:  
Level 5, 15 Help Street 
Chatswood NSW 2067 
Australia 
Email: ANZtechsales@crestron.com	
Telephone: +61 1800 555 040 
Web: crestron.com 
 
Crestron South East Asia:  
31 Kaki Bukit Road 3 
#01-04 & #01-05 
Techlink 
Singapore 417818 
Email: SEAsalesupport@crestron.com	
Telephone: +65 6846 0215 


