B12-2YR

Domotz™ Remote Network Management Agent Plus 24 Months of

Residential Service

o« Remote monitoring and management of any type and
number of devices

o Network devices are automatically discovered and
identified

o Monitors a variety of device attributes and events, such as
temperature, speed, consumable status, etc.

o« On-demand and scheduled speed tests and bandwidth
analysis to detect possible bottlenecks or packet loss.

e SNMP and TCP service monitoring can create an alert if a
device exceeds a certain temperature, or a printer's toner
cartridge drops below a certain level

o WIi-Fi® Access Point monitoring
e External IP Host monitoring
o Device response time monitoring and statistics

e Managed network switch port mapping with port status,
upload/download traffic, lost packets, and errors, with
historical graphs

o Advanced network data and reporting

The B12 Domotz™ Box is an all-in-one remote network
monitoring and management agent that allows integrators,
MSPs, and IT professionals to easily detect and troubleshoot
network and device problems in real time. Gain full control
over a network through this powerful system that detects and
monitors all IP devices. Remotely access connected devices,
manage device power, perform network diagnostics, and be
alerted in real time about network and device issues.

The B12 improves client care with proactive issue detection
and prevention, increasing service revenue while reducing
on-site service calls. It provides access to all network and
device data from a single convenient dashboard with instant
syncing across devices and custom push notifications via
mobile, desktop, or partner integrations.

Specifications

Memory & Storage

RAM 1GB DDR3L
Storage 4 GB eMMC
Connectors

(1) Gigabit Ethernet port
(1) USB 2.0 port (for future releases)
(1) Micro USB port for power

Indicator
(M LED

Control

Factory reset button

Power Supply
Input 100-240 VAC, 50-60 Hz, 0.5 A
Output 5VDC,2A

Consumption 10 W maximum

Environmental

Temperature
Humidity

32° to 104° F (0O° to 40° C)
80% RH (non-condensing)

Dimensions

Height 1.63in. (42 mm)
Width 4.25in. (108 mm)
Depth 2.81in. (72 mm)
Weight

4.4 0z (125 g)

Compliance
FCC Part 15 Class B digital device, IC Class B, CE

Models
B12

Domotz™ Remote Netork Management Agent

B12-1YR
Domotz™ Remote Netork Management Agent Plus 12 Months
of Residential Service
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B12-2YR

Domotz™ Remote Network Management Agent Plus 24 Months of
Residential Service

B12-2YR
Domotz™ Remote Netork Management Agent Plus 24 Months
of Residential Service

B12-5YR
Domotz™ Remote Netork Management Agent Plus 60 Months
of Residential Service

Included Accessories
Power supply (100/120V)

Flat CAT 5e cable

This product may be purchased from select authorized Crestron dealers and
distributors. To find a dealer or distributor, please contact the Crestron sales
representative for your area. A list of sales representatives is available online at
www.crestron.com/How-To-Buy/Find-a-Representative or by calling
855-263-8754.

This product is covered under the Crestron standard limited warranty. Refer to
www.crestron.com/warranty for full details.

The specific patents that cover Crestron products are listed online at
patents.crestron.com.

Certain Crestron products contain open source software. For specific
information, please visit www.crestron.com/opensource.

Crestron and the Crestron logo are either trademarks or registered trademarks
of Crestron Electronics, Inc. in the United States and/or other countries.
Domotz is either a trademark or registered trademark of Domotz Ltd. in the
United States and/or other countries. Other trademarks, registered
trademarks, and trade names may be used in this document to refer to either
the entities claiming the marks and names or their products. Wi-Fi is either a
trademark or registered trademark of Wi-Fi Alliance in the United States
and/or other countries. Crestron disclaims any proprietary interest in the marks
and names of others. Crestron is not responsible for errors in typography or
photography.

Specifications are subject to change without notice.
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