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Introduction

Installing the USB device driver (URC USB Sync MX1 or MX2)

using Windows® 7 or Vista fails, resulting in

“Windows encountered a problem installing the driver software for
your device...” This guide provides are procedure for addressing

this issue.

the error message

Device Manager

Open Device Manager and select Unknown device. (If this is not
displayed in the list, unplug and reattach the USB cable from the

remote. Right-click and select Update Driver Software.)
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| General | Hardware |

Unknown Device
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Device Functions:

MName
|45 Unknown device.

Type
Other devices

Device Function Summary
Manufacturer: Unknown

Location: Port_#0002 Hub_#0003

Device status:  The drivers for this device are notinstalled. (Code 28)

Properties

Browse for Driver

Select Browse my computer for driver software.

) L Update Driver Software - Unknown Device
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How do you want to search for driver software?

< Search automatically for updated driver software
Windows will search your computer and the Internet for the latest driver
software for your device, unless you've disabled this feature in your device
installation settings.

< Browse my computer for driver software
Locate and install driver software manually.

Cancel

From the Common hardware types list, scroll down and select Mobile
devices.

@ [ Update Driver Software - Unknown Device

Select your device's type from the list below.

Common hardware types:

_:éMedium Changer devices

9 Memory devices

ET]Memory technology driver

¥ Mice and other pointing devices

[ Microsoft Common Controller For Windows Class
l@j Mobile devices

5 Modems =
B Monitors

4] Multifunction adapters

"? Multi-port serial adapters

¥ Network adapters

% Network Client

-+ Network Protocol -
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Select Let me pick from a list of device drivers on my computer.

@ Il Update Driver Software - Unknown Device
- .

Browse for driver software on your computer

Search for driver software in this location:

‘ - Browse...

Include subfolders

< Let me pick from a list of device drivers on my computer L
This list will show installed driver software compatible with the device, and all
driver software in the same category as the device.

Next Cancel

Under Manufacturer, select Microsoft and from Model, select Microsoft USB
Sync. (If your version of Windows has a Show compatible hardware check-

box in this window, make sure it is unchecked.)
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@ [l Update Driver Software - Unknown Device

Select the device driver you want to install for this hardware.

E Select the manufacturer and model of your hardware device and then click Next. If you
have a disk that contains the driver you want to install, click Have Disk.

Manufacturer

Linkup Systems
# Windows Powered Pocket PC 2002

Microsoft # Windows Powered Pocket PC 2003

Mitac - # Windows Powered Smartphone 2002

m

< M ] » # Windows Powered Smartphone 2003

_;J This driver is digitally signed. Have Disk...

Tell me why driver signing is important
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Install the Driver

An “Update Driver Warning” window will appear. Make sure the

device is awake with its screen illuminated, then continue installing

the driver by clicking Yes.

Installing this device driver is not recommended because

l % Windows cannot verify that it is compatible with your hardware. I
If the driver is not compatible, your hardware will not work
correctly and your computer might become unstable or stop
working completely. Do you want to continue installing this
driver?
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The driver should install successfully and Mobile Device Center

should launch to connect the device. The device should respond

with an Activesync connection message.
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) L Update Driver Software - Unknown Device .

Windows has successfully updated your driver software

Windows has finished installing the driver software for this device:

i_J Microsoft USB Sync

Close

The following illustration shows an example.
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MT-1000C installed
MT-1000C ' Ready to use
=

Connect to Device

Select Connect without setting up your device.
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Windows

" Mobile:

Set up your device

Get Outlook contacts, calendar, e-mail
and other information on your device.

= |
E'.ﬁ Connect without setting up your |
L device

\' Connected
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