
Th e PC- 3 50 V-12 an d PC- 3 50 V- 18 are ve rtical rack- mo un table po we r
co n tro lle rs . Th e y pro vide 12 0 VA C po we r dis tributio n , s witch in g , s urg e
pro te ctio n , n o is e f ilte rin g , an d e n e rg y mo n ito rin g f o r Cre s tro n ® co n tro l
s ys te ms , A V s ys te ms , co mpute rs , an d o th e r e quipme n t.

I n th e Bo x
Q ty. De s criptio n

1 PC-3 50 V-12 o r PC-3 50 V-18

A dditio n al I te ms

1 Po we r co rd, 9 . 8 f t ( 3 m)

2 Mo un tin g bracke ts

4 Mo un tin g s cre ws

Spare parts

1 Ke yh o le mo un t

I n s tall th e De vice
R ack Mo un tin g Saf e ty Pre cautio n s

Ele vate d O pe ratin g A mbie n t Te mpe rature : I f in s talle d in a clo s e d o r
multi-un it rack as s e mbly, th e o pe ratin g ambie n t te mpe rature o f th e
rack e n viro n me n t may be g re ate r th an ro o m ambie n t te mpe rature .
Th e re f o re , co n s ide ratio n s h o uld be g ive n to in s tallin g th e e quipme n t in
an e n viro n me n t co mpatible with th e max imum ambie n t te mpe rature
( Tma) s pe cif ie d by th e man uf acture r.

R e duce d A irf lo w: I n s tallatio n o f th e e quipme n t in a rack s h o uld be s uch
th at th e amo un t o f airf lo w re quire d f o r s af e o pe ratio n o f th e e quipme n t
is n o t co mpro mis e d.

Me ch an ical L o adin g : Mo un tin g o f th e e quipme n t in th e rack s h o uld be
s uch th at a h az ardo us co n ditio n is n o t ach ie ve d due to un e ve n
me ch an ical lo adin g .

Circuit O ve rlo adin g : Co n s ide ratio n s h o uld be g ive n to th e co n n e ctio n o f
th e e quipme n t to th e s upply circuit an d th e e f f e ct th at o ve rlo adin g o f
th e circuits mig h t h ave o n o ve rcurre n t pro te ctio n an d s upply wirin g .
A ppro priate co n s ide ratio n o f e quipme n t n ame plate ratin g s s h o uld be
us e d wh e n addre s s in g th is co n ce rn .

R e liable Earth in g : R e liable e arth in g o f rack- mo un te d e quipme n t s h o uld
be main tain e d. Particular atte n tio n s h o uld be g ive n to s upply
co n n e ctio n s o th e r th an dire ct co n n e ctio n s to th e bran ch circuit ( e . g . , us e
o f po we r s trips ) .

N O TE: I f co n n e cte d to a de vice th at re mo ve s th e n e utral to e arth
bo n din g , s uch as a U PS ( U n in te rrupte d Po we r Supply) , dis able th e
Full Fault Pro te ctio n s e ttin g in th e W e b U I to pre ve n t a f als e f ault
de te ctio n . Dis ablin g th e Full Fault Pro te ctio n s e ttin g pre ve n ts th e
de vice f ro m de te ctin g mis wire co n ditio n s an d th e ability to de te ct if
s o me o f th e de vice ’s s urg e pro te ctio n h as be e n co mpro mis e d.
Dis ablin g th e Full Fault Pro te ctio n s e ttin g will vo id th e Co n n e cte d
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Equipme n t Pro te ctio n W arran ty o f th e PC- 3 50 V. Y o ur U PS may
pro vide a Co n n e cte d Equipme n t Pro te ctio n W arran ty in th is
in s tan ce .

W A R N I N G : I f us in g a s h ie lde d Eth e rn e t cable , e x e rcis e additio n al
cautio n in ve rif yin g th e in le t g ro un d co n n e ctio n is e s tablis h e d. Th e
po we r co n tro lle r may s e e a s h ie lde d Eth e rn e t cable as a g ro un d
co n n e ctio n with o ut an e s tablis h e d lif e s af e ty g ro un d co n n e ctio n
available at th e in le t.

U s e o n e o f th e f o llo win g pro ce dure s to mo un t th e po we r co n tro lle r in to
a rack:

l To o lle s s Mo un tin g

N O TE: Fo r to o lle s s mo un tin g , th e rack mus t h ave ke yh o le s lo ts o n
th e rack f rame o r acce s s o ry ch an n e ls with ke yh o le s lo ts .

l Mo un tin g th e De vice W ith Ke yh o le Mo un ts
l Mo un tin g th e De vice W ith o ut Ke yh o le Mo un ts

N O TE: U n le s s o th e rwis e in dicate d in th is g uide , th e in s tallatio n
pro ce dure is th e s ame f o r PC- 3 50 V- 12 an d PC- 3 50 V- 18 .

To o lle s s Mo un tin g
1. A lig n th e ke yh o le mo un ts o n th e re ar o f th e de vice to th e ke yh o le

s lo ts o n th e rack f rame o r th e acce s s o ry ch an n e l.
2 . I n s e rt an d s lide th e de vice do wn to lo ck f irmly in to po s itio n .
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Mo un tin g th e De vice W ith Ke yh o le Mo un ts
1. U s e th e rack mo un tin g s cre ws ( n o t in clude d) an d was h e rs ( n o t

in clude d) to attach th e two in clude d bracke ts to th e rack an g le .
W h e n attach in g th e bracke ts to th e rack an g le , e n s ure th at th e
dis tan ce be twe e n th e bracke t ke yh o le s is alig n e d with th e dis tan ce
be twe e n ke yh o le mo un ts o n th e re ar o f th e de vice . A s s h o wn be lo w,
th is dis tan ce f o r PC- 3 50 V- 12 an d PC- 3 50 V-18 is 2 4. 49 in . ( 6 2 2 mm)
an d 3 6 . 7 3 in . ( 9 3 3 mm) , re s pe ctive ly.

Dis tan ce be twe e n ke yh o le mo un ts f o r PC-3 50 V-12 an d PC-3 50 V-18

Bracke ts can be attach e d to th e rack an g le us in g o n e o f th e f o llo win g
th re e me th o ds . Fo llo w th e me th o d th at is be s t f o r yo ur rack
de plo yme n t to s e cure th e de vice .

2 . A lig n th e ke yh o le mo un ts o n th e re ar o f th e de vice to th e ke yh o le
s lo ts o n th e mo un tin g bracke ts .

3 . I n s e rt an d s lide th e de vice do wn to lo ck f irmly in to po s itio n .
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Me th o d 1
A ttach in g bracke ts to th e rack an g le

Mo un tin g th e de vice o n to th e bracke ts
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Me th o d 2
A ttach in g bracke ts to th e rack an g le

Mo un tin g th e de vice o n to th e bracke ts
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Me th o d 3
A ttach in g bracke ts to th e rack an g le

Mo un tin g th e de vice o n to th e bracke ts
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Mo un tin g th e De vice W ith o ut Ke yh o le Mo un ts
1. R e mo ve th e s cre ws an d ke yh o le mo un ts f ro m th e de vice .

2 . Sto re th e ke yh o le mo un ts an d s cre ws f o r f uture us e .
3 . U s e th e f o ur in clude d mo un tin g s cre ws to attach th e two in clude d

bracke ts to th e re ar o f th e de vice .
Bracke ts can be attach e d to th e de vice us in g o n e o f th e f o llo win g
th re e me th o ds . Fo llo w th e me th o d th at is be s t f o r yo ur rack
de plo yme n t to s e cure th e de vice .

4. U s e th e rack mo un tin g s cre ws ( n o t in clude d) an d was h e rs ( n o t
in clude d) to attach th e as s e mble d de vice to th e rack an g le .
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Me th o d 1
A ttach in g bracke ts to th e po we r co n tro lle r

A ttach in g th e as s e mbly to th e rack an g le
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Me th o d 2
A ttach in g bracke ts to th e po we r co n tro lle r

A ttach in g th e as s e mbly to th e rack an g le
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Me th o d 3
A ttach in g bracke ts to th e po we r co n tro lle r

A ttach in g th e as s e mbly to th e rack an g le
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O utle t Te s t
Be f o re makin g co n n e ctio n s to th e po we r co n tro lle r, pe rf o rm an o utle t
te s t to e n s ure th at th e o utle t th e po we r co n tro lle r is plug g e d in to is
pro pe rly wire d:

1. Co n n e ct th e in clude d po we r co rd to th e po we r co n tro lle r.
2 . Plug th e po we r co rd in to th e o utle t an d wait un til th e PO W ER  L ED

an d PR O TECT L ED o n th e po we r co n tro lle r lig h t g re e n . Th is pro ce s s
may take s e ve ral s e co n ds .

3 . Ve rif y th at th e re d FA U L T L ED is n o t lit.
I f th e FA U L T L ED lig h ts , th e n th e co n n e cte d o utle t is n o t wire d
co rre ctly. Fault de tails can be vie we d in th e de vice we b us e r in te rf ace .
Fo r mo re in f o rmatio n o n mo n ito rin g an d co n f ig urin g th e de vice
parame te rs , re f e r to th e PC- 3 50 V Se rie s Pro duct Man ual .

N O TE: Do n o t make an y co n n e ctio n s to th e de vice un til th e
co n n e cte d o utle t is wire d co rre ctly.

4. R e pe at s te ps 1 an d 2 un til th e FA U L T L ED s to ps lig h tin g wh e n th e
po we r co n tro lle r is plug g e d in to th e o utle t.
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Make Co n n e ctio n s
Make th e n e ce s s ary co n n e ctio n s as calle d o ut in th e f o llo win g illus tratio n . Co n n e ct po we r las t.

PC- 3 50 V- 12

W A R N I N G : I f us in g a s h ie lde d Eth e rn e t cable , e x e rcis e additio n al cautio n in ve rif yin g th e in le t g ro un d co n n e ctio n is e s tablis h e d. Th e po we r
co n tro lle r may s e e a s h ie lde d Eth e rn e t cable as a g ro un d co n n e ctio n with o ut an e s tablis h e d lif e s af e ty g ro un d co n n e ctio n available at th e in le t.

CA U TI O N : Th e PC- 3 50 V- 12 mus t be plug g e d in to a circuit th at h as a 2 0 - amp o r a 15- amp circuit bre ake r.

12



PC- 3 50 V- 18

W A R N I N G : I f us in g a s h ie lde d Eth e rn e t cable , e x e rcis e additio n al cautio n in ve rif yin g th e in le t g ro un d co n n e ctio n is e s tablis h e d. Th e po we r
co n tro lle r may s e e a s h ie lde d Eth e rn e t cable as a g ro un d co n n e ctio n with o ut an e s tablis h e d lif e s af e ty g ro un d co n n e ctio n available at th e in le t.

CA U TI O N : Th e PC- 3 50 V- 18 mus t be plug g e d in to a circuit th at h as a 2 0 - amp o r a 15- amp circuit bre ake r.
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R e s e t th e De vice
A DH CP re s e t, h ardware re s e t, f acto ry re s to re , o r po we r cyclin g all
o utle ts may be pe rf o rme d wh e n tro uble s h o o tin g .

DH CP R e s e t
1. En s ure th e de vice is po we re d o n .

2 . Pre s s an d h o ld th e H W - R butto n f o r 1 s e co n d an d re le as e it f o r le s s
th an 2 s e co n ds .

3 . R e pe at s te p 2 f ive time s .
Th e de vice will re bo o t, an d th e n e two rk s e ttin g s will be re s e t to
de f ault: de f ault H o s tn ame , DH CP e n able d, an d n o s tatic I P.

H ardware R e s e t
Th is pro ce s s is e quivale n t to dis co n n e ctin g th e de vice f ro m th e po we r
s o urce an d th e n re co n n e ctin g it to cle ar a f ault.

1. En s ure th e de vice is po we re d o n .
2 . Pre s s an d h o ld th e H W - R butto n f o r at le as t 3 s e co n ds an d re le as e .

Th e de vice will re bo o t.

Facto ry R e s to re
1. En s ure th e de vice is po we re d o n .

2 . Pre s s an d h o ld th e H W - R butto n f o r 15 s e co n ds un til all s tatus L EDs
blin k twice to in dicate th e re s to re co mman d h as be e n e x e cute d
s ucce s s f ully.
Th e PW R L ED blin ks ambe r durin g th e f acto ry re s to re pro ce s s . Th e
de vice will th e n re bo o t, an d all f acto ry s e ttin g s will be re s to re d.

CA U TI O N : Pe rf o rmin g a f acto ry re s to re will cle ar all s e ttin g s
f ro m th e de vice co n f ig uratio n .

Po we r Cycle A ll O utle ts
1. En s ure th e de vice is po we re d o n .

2 . Tap th e H W - R butto n f o r le s s th an 1 s e co n d.
Th e po we r cyclin g in itiate s f o r all o utle ts .
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O bs e rve th e L ED I n dicato rs
R e f e r to th e f o llo win g table f o r in f o rmatio n abo ut th e L ED in dicato rs o n
th e de vice .

L ED I n dicato r Co lo r Me an in g

PW R A mbe r Th e de vice is bo o tin g , f acto ry re s e t
in pro ce s s , o r th e o utle ts h ave be e n
s h ut o f f due to a f ault co n ditio n .

G re e n Th e de vice is f un ctio n in g n o rmally.

Blin kin g G re e n Th e " I de n tif y" s e arch pro ce s s is
in itiate d.

FA U L T R e d Surg e pro te ctio n is co mpro mis e d,
lin e an d n e utral are re ve rs e d, o r n o
g ro un d is de te cte d.

PR O TECT G re e n Surg e pro te ctio n is f un ctio n al.

SH U TDO W N A mbe r Po we r to o utle ts is s h ut o f f due to
an o ve rvo ltag e , un de rvo ltag e ,
o ve rcurre n t, lin e in put mis wire ,
mis s in g g ro un d, o r co mpro mis e d
s urg e pro te ctio n f ault co n ditio n .

Pe r O utle t
I n dicato r

G re e n Th e o utle t is turn e d o n .

Blin kin g G re e n Th e " I de n tif y" s e arch pro ce s s is
in itiate d f o r th e o utle t.

L A N A mbe r I n dicate s Eth e rn e t activity

G re e n I n dicate s Eth e rn e t lin k s tatus

Co n f ig ure
U s e th e we b us e r in te rf ace , SI MPL pro g rammin g , o r th e Cre s tro n H o me ®
s e tup applicatio n to co n f ig ure an d mo n ito r vario us co mpo n e n ts o f th e
PC- 3 50 V- 12 o r PC- 3 50 V- 18 . Fo r mo re in f o rmatio n , re f e r to th e pro duct
man ual o f th e de vice .

N O TE: Dis ablin g th e Full Fault Pro te ctio n s e ttin g pre ve n ts th e
de vice f ro m de te ctin g mis wire co n ditio n s an d th e ability to de te ct if
s o me o f th e de vice ’s s urg e pro te ctio n h as be e n co mpro mis e d.
Dis ablin g th e Full Fault Pro te ctio n s e ttin g will vo id th e Co n n e cte d
Equipme n t Pro te ctio n W arran ty o f th e PC- 3 50 V. Y o ur U PS may
pro vide a Co n n e cte d Equipme n t Pro te ctio n W arran ty in th is
in s tan ce .
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I mpo rtan t Saf e ty I n s tructio n s
l I n s tallatio n mus t be co mple te d by a pro f e s s io n al.
l Equipo te n tial bo n din g mus t be in place wh e re th e e quipme n t is

mo un te d.
l Th e po we r co rd mus t be co n n e cte d to an o utle t with a pro pe rly

e arth e d g ro un d co n n e ctio n , as th e de vice is e arth e d th ro ug h th e
po we r co rd co n n e ctio n at th e in le t.

W A R N I N G : Th e de vice po we r plug is de s ig n e d to be in s e rte d in to a
N EMA 5- 15 ( th re e - pro n g g ro un de d) o utle t o n ly. Do n o t f o rce th e
plug in to an o utle t th at is n o t de s ig n e d to acce pt it. N e ve r dis man tle
th e plug o r alte r th e po we r co rd, an d do n o t atte mpt to de f e at th e
g ro un din g f e ature by us in g a 3 - to - 2 pro n g adapte r. I f yo u h ave
que s tio n s abo ut g ro un din g , co n s ult yo ur lo cal po we r co mpan y o r a
qualif ie d e le ctrician .

W A R N I N G : I f us in g a s h ie lde d Eth e rn e t cable , e x e rcis e additio n al
cautio n in ve rif yin g th e in le t g ro un d co n n e ctio n is e s tablis h e d. Th e
po we r co n tro lle r may s e e a s h ie lde d Eth e rn e t cable as a g ro un d
co n n e ctio n with o ut an e s tablis h e d lif e s af e ty g ro un d co n n e ctio n
available at th e in le t.

l Equipme n t is in te n de d f o r in s tallatio n in R e s tricte d A cce s s A re a.
l L e s maté rie ls s o n t de s tin é s à ê tre in s tallé s dan s de s

EMPL A CEMEN TS À A CCÈS R ESTR EI N T.
l Suitable f o r in s tallatio n in I n f o rmatio n Te ch n o lo g y R o o ms in

acco rdan ce with A rticle 6 45 o f th e N atio n al Ele ctrical Co de an d
N FPA 7 5.

l Pe ut ê tre in s tallé dan s de s s alle s de maté rie l de traite me n t de
l’in f o rmatio n co n f o rmé me n t à l’article 6 45 du N atio n al Ele ctrical
Co de e t à la N FPA 7 5.

16

PC-3 50 V-12 an d PC-3 50 V-18 Quick Start
Ve rtical N e two rke d Po we r Co n tro lle r & Co n ditio n e r with Surg e Pro te ctio n an d Me te rin g



Vis it th e Pro duct Pag e
Scan th e Q R co de to vis it th e pro duct pag e .
PC-3 50 V-12

www. cre s tro n . co m/mo de l/6 511513

PC-3 50 V-18

www. cre s tro n . co m/mo de l/6 511512

A dditio n al I n f o rmatio n

O rig in al I n s tructio n s
Th e U . S. En g lis h ve rs io n o f th is do cume n t is th e o rig in al in s tructio n s .
A ll o th e r lan g uag e s are a tran s latio n o f th e o rig in al in s tructio n s .

R e g ulato ry Mo de l: M2 0 2 0 150 0 2 , M2 0 2 0 150 0 1

Cre s tro n pro duct de ve lo pme n t s o f tware is lice n s e d to Cre s tro n de ale rs an d Cre s tro n
Se rvice Pro vide rs ( CSPs ) un de r a limite d n o n e x clus ive , n o n tran s f e rable So f tware
De ve lo pme n t To o ls L ice n s e A g re e me n t. Cre s tro n pro duct o pe ratin g s ys te m s o f tware
is lice n s e d to Cre s tro n de ale rs , CSPs , an d e n d-us e rs un de r a s e parate En d-U s e r
L ice n s e A g re e me n t. Bo th o f th e s e A g re e me n ts can be f o un d o n th e Cre s tro n we bs ite
at www. cre s tro n . co m/le g al/s o f tware _lice n s e _ag re e me n t.

Th e pro duct warran ty can be f o un d at www. cre s tro n . co m/warran ty.

Th e s pe cif ic pate n ts th at co ve r Cre s tro n pro ducts are lis te d at
www. cre s tro n . co m/le g al/pate n ts.

Ce rtain Cre s tro n pro ducts co n tain o pe n s o urce s o f tware . Fo r s pe cif ic in f o rmatio n ,
vis it www. cre s tro n . co m/o pe n s o urce.

Cre s tro n , th e Cre s tro n lo g o , an d Cre s tro n H o me are e ith e r trade marks o r re g is te re d
trade marks o f Cre s tro n Ele ctro n ics , I n c. in th e U n ite d State s an d/o r o th e r co un trie s .
O th e r trade marks , re g is te re d trade marks , an d trade n ame s may be us e d in th is
do cume n t to re f e r to e ith e r th e e n titie s claimin g th e marks an d n ame s o r th e ir
pro ducts . Cre s tro n dis claims an y pro prie tary in te re s t in th e marks an d n ame s o f
o th e rs . Cre s tro n is n o t re s po n s ible f o r e rro rs in typo g raph y o r ph o to g raph y.

© 2 0 2 2 Cre s tro n Ele ctro n ics , I n c.

Do c. 9 0 6 1C

0 7 /0 7 /2 2
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https://www.crestron.com/model/6511512
https://www.crestron.com/model/6511512
https://www.crestron.com/legal/software-license-agreement
https://www.crestron.com/warranty
https://www.crestron.com/legal/patents
https://www.crestron.com/legal/open-source-software
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