@ CRESTRON Product End-of-Sale Notice

End-of-Sale Notice for ZUMMESH CONDOLIDATION

Milestones and Dates

Milestone Definition Date
End of Sale The date the document that announces the end-of-sale of a 1/31/2023
Announcement Date product is distributed to dealers and customers.

The anticipated last date to order the product from Crestron. The actual date may be earlier or
later based upon demand. The product is no longer for sale after this date.

The date that signifies when a specific product will have no further firmware or software

End of Maintenance Date maintenance. After this date Crestron will not issue any new firmware or software updates, 1/31/2023
security/bug patches or OS compatibility fixes.

Expected End of New Sales 1/31/2023

Impacted Products
Discontinued Product Information Replacement Product Information

Sort Name Description Part Sort Name Description New Product

Number Availability

Battery-Powered Wireless AV
ZUMMESH- y
6508480 Keypad, 4-Button, 2 Sources &
KP10AV1BATT-A-S .
Discrete Power, Almond Smooth

Please contact Crestron True Blue Support at 1-888-CRESTRON for a
replacement solution or more information.
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Impacted Products

Product End-of-Sale Notice

Part I Part - New Product
Description D t
Number Sort Name Jold Number Sort Name escription Availability
ZUMMESH- Battery-Powered Wireless AV Please contact Crestron True Blue Support at 1-888-CRESTRON for a
6508481 Keypad, 4-Button, 2 Sources & ) ) .
KP10AV1BATT-B-S : replacement solution or more information.
Discrete Power, Black Smooth
ZUMMESH- Battery-Powered Wireless AV Please contact Crestron True Blue Support at 1-888-CRESTRON for a
6508482 Keypad, 4-Button, 2 Sources & . . .
KP10AV1BATT-W-S . . replacement solution or more information.
Discrete Power, White Smooth
ZUMMESH- Battery-Powered Wireless AV
6508483 | KPLOAVIBATT-RED- Keypad, 4-Button, 2 Sources & Please contact Cr_estron True _Blue Support at 1-888-CRESTRON for a
; replacement solution or more information.
S Discrete Power, Red Smooth
ZUMMESH- Battery-Powered Wireless AV
6508484 | KPLOAVIBATT-GRY- Keypad, 4-Button, 2 Sources & Please contact Cr_estron True _Blue Support at 1-888-CRESTRON for a
. replacement solution or more information.
S Discrete Power, Gray Smooth
ZUMMESH- Battery-Powered Wireless AV Please contact Crestron True Blue Support at 1-888-CRESTRON for a
6508485 Keypad, 6-Button, 2 Sources & . . .
KP10AV2BATT-A-S . replacement solution or more information.
Discrete Power, Almond Smooth
ZUMMESH- Battery-Powered Wireless AV Please contact Crestron True Blue Support at 1-888-CRESTRON for a
6508486 Keypad, 6-Button, 2 Sources & . . .
KP10AV2BATT-B-S . replacement solution or more information.
Discrete Power, Black Smooth
ZUMMESH- Battery-Powered Wireless AV Please contact Crestron True Blue Support at 1-888-CRESTRON for a
6508487 Keypad, 6-Button, 2 Sources & ) . )
KP10AV2BATT-W-S . . replacement solution or more information.
Discrete Power, White Smooth
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Impacted Products

Product End-of-Sale Notice

Part r Part - New Product
Description
Number Sort Name Jold Number Sort Name Description Availability
ZUMMESH- Battery-Powered Wireless AV
6508488 | KPLOAV2BATT-RED- Keypad, 6-Button, 2 Sources & Please contact Cr_estron True _Blue Support at 1-888-CRESTRON for a
; replacement solution or more information.
S Discrete Power, Red Smooth
ZUMMESH- Battery-Powered Wireless AV
6508489 | KP1OAV2BATT-GRY- Keypad, 6-Button, 2 Sources & Please contact Cr_estron True _Blue Support at 1-888-CRESTRON for a
: replacement solution or more information.
S Discrete Power, Gray Smooth
ZUMMESH- Battery-Powered Wireless AV Please contact Crestron True Blue Support at 1-888-CRESTRON for a
6508490 Keypad, 4-Button, 3 Sources & . . .
KP10AV3BATT-A-S replacement solution or more information.
Power, Almond Smooth
ZUMMESH- Battery-Powered Wireless AV Please contact Crestron True Blue Support at 1-888-CRESTRON for a
6508491 Keypad, 4-Button, 3 Sources & . ) .
KP10AV3BATT-B-S replacement solution or more information.
Power, Black Smooth
ZUMMESH- Battery-Powered Wireless AV Please contact Crestron True Blue Support at 1-888-CRESTRON for a
6508492 Keypad, 4-Button, 3 Sources & . . .
KP10AV3BATT-W-S . replacement solution or more information.
Power, White Smooth
ZUMMESH- Battery-Powered Wireless AV
6508493 | KP1OAV3BATT-RED- Keypad, 4-Button, 3 Sources & Please contact Crgstron True _Blue Support at 1-888-CRESTRON for a
replacement solution or more information.
S Power, Red Smooth
ZUMMESH- Battery-Powered Wireless AV
6508494 | KPLOAV3BATT-GRY- Keypad, 4-Button, 3 Sources & Please contact Cr_estron True _Blue Support at 1-888-CRESTRON for a
replacement solution or more information.
S Power, Gray Smooth
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Impacted Products

Part
Number

Sort Name

Description

Product End-of-Sale Notice

Part

Number Sort Name

Description

ZUMMESH- Battery-Powered Wireless AV Please contact Crestron True Blue Support at 1-888-CRESTRON for a
6508495 Keypad, 6-Button, 3 Sources & ) ) .
KP10AV4BATT-A-S replacement solution or more information.
Power, Almond Smooth
ZUMMESH- Battery-Powered Wireless AV Please contact Crestron True Blue Support at 1-888-CRESTRON for a
6508496 Keypad, 6-Button, 3 Sources & . . .
KP10AV4BATT-B-S replacement solution or more information.
Power, Black Smooth
ZUMMESH- Battery-Powered Wireless AV Please contact Crestron True Blue Support at 1-888-CRESTRON for a
6508497 Keypad, 6-Button, 3 Sources & . . .
KP10AVABATT-W-S . replacement solution or more information.
Power, White Smooth
ZUMMESH- Battery-Powered Wireless AV
6508498 | KP1OAVABATT-RED- Keypad, 6-Button, 3 Sources & Please contact Cr_estron True _Blue Support at 1-888-CRESTRON for a
replacement solution or more information.
S Power, Red Smooth
ZUMMESH- Battery-Powered Wireless AV
6508499 | KPLOAVABATT-GRY-| Keypad, 6-Button, 3 Sources & Please contact Cr_estron True _Blue Support at 1-888-CRESTRON for a
replacement solution or more information.
S Power, Gray Smooth
ZUMMESH- Battery-Powered Wireless AV
6508544 | KPLOAVABATT-A-S | Keypad, 6-Button wiCustom  [P1°25€ contact restron True Blue Supportat 1-833-CRESTRON for a
ENGRAVED Engraving, Almond Smooth P '
ZUMMESH- Battery-Powered Wireless AV
6508545 | KPIOAVABATT-B-S | Keypad, 6-Button wiCustom  [F1°25€ contact restron True Blue Support at 1-838-CRESTRON for a
ENGRAVED Engraving, Black Smooth P '
ZUMMESH- Battery-Powered Wireless AV
6508546 | KPLOAV4BATT-W-S | Keypad, 6-Button wiCustom  [P1°25€ contact restron True Blue Supportat 1-833-CRESTRON for a
ENGRAVED Engraving, White Smooth P '
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Impacted Products

Product End-of-Sale Notice

Part I Part - New Product
Description
Number Sort Name Jold Number Sort Name Description Availability
ZUMMESH- Battery-Powered Wireless AV
6508547 | KPLOAVABATT-RED-|  Keypad, 6-Button wiCustom  [F1°25€ conact wrestron True Blue Support af 1-838-CRESTRON for a
S ENGRAVED Engraving, Red Smooth P '
ZUMMESH- Battery-Powered Wireless AV
6508548 | KPLOAVABATT-GRY-|  Keypad, 6-Button wiCustom  ["1°25€ contact restron True Blue Support at 1-833-CRESTRON for a
S ENGRAVED Engraving, Gray Smooth P '
ZUMMESH- Battery-Powered Wireless AV
6508539 | KP10AVSBATT-A-S |  Keypad, 4-Button w/Custom zegscigloe”:f‘;&ﬁf:g:]n:g:g ii:}é? Support af 1-885-CRESTRON fora
ENGRAVED Engraving, Almond Smooth P '
ZUMMESH- Battery-Powered Wireless AV
6508540 | KPOAVSBATT-B-S | Keypad, 4-Button wiCustom  [F1°25€ contact restron True Blue Support at 1-833-CRESTRON for a
ENGRAVED Engraving, Black Smooth P '
ZUMMESH- Battery-Powered Wireless AV
6508541 | KP10AVSBATT-W-S | Keypad, 4-Button w/Custom zegscigloe”:f‘;&ﬁf:g:]n:g:g ii:}é? Support af 1-855-CRESTRON fora
ENGRAVED Engraving, White Smooth P '
ZUMMESH- Battery-Powered Wireless AV
6508542 | KP1OAVSBATT-RED-|  Keypad, 4-Button w/Custom zeascee;Oe”rff‘ggﬂzsrfrgr”;;?: Ii:}é‘: r:;tfopn"” at 1-888-CRESTRON for a
S ENGRAVED Engraving, Red Smooth P '
ZUMMESH- Battery-Powered Wireless AV
6508543 | KPLOAVSBATT-GRY-|  Keypad, 4-Button wiCustom  [F1°25€ contact restron True Blue Support at 1-838-CRESTRON for a
S ENGRAVED Engraving, Gray Smooth P '
ZUMMESH- Product is not on wesbite or price |Please contact Crestron True Blue Support at 1-888-CRESTRON for a
6509507 | KP10AVABATT-A-S lists P replacement solution or more informat?opn
ENGRAVED-BLANK P '
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Impacted Products

Product End-of-Sale Notice

lerirbter Sort Name Description lerir;er Sort Name Description N:\\/A;iggﬁil:;t
ZUMMESH- Product is not on wesbite or price |Please contact Crestron True Blue Support at 1-888-CRESTRON for a
6509508 | KP10AVABATT-B-S lists replacement solution or more information.
ENGRAVED-BLANK
ZUMMESH- Product is not on wesbite or price |Please contact Crestron True Blue Support at 1-888-CRESTRON for a
6509509 | KP1OAVABATT-W-S lists replacement solution or more information.
ENGRAVED-BLANK
ZUMMESH-
KP10AV4BATT-GRY-| Productis not on wesbite or price |Please contact Crestron True Blue Support at 1-888-CRESTRON for a
6509510 . . ) .
S ENGRAVED- lists replacement solution or more information.
BLANK
ZUMMESH-
KP10AV4BATT-RED-| Product is not on wesbite or price |Please contact Crestron True Blue Support at 1-888-CRESTRON for a
6509511 . . ) .
S ENGRAVED- lists replacement solution or more information.
BLANK
ZUMMESH- Product is not on wesbite or price |Please contact Crestron True Blue Support at 1-888-CRESTRON for a
6509512 KPLOAVSBATT-A-S lists replacement solution or more information.
ENGRAVED-BLANK
ZUMMESH- Product is not on wesbite or price |Please contact Crestron True Blue Support at 1-888-CRESTRON for a
6509513 | KPLOAVSBATT-B-S lists replacement solution or more information.
ENGRAVED-BLANK
ZUMMESH- Product is not on wesbite or price |Please contact Crestron True Blue Support at 1-888-CRESTRON for a
6509514 | KPLOAVSBATT-W-S lists replacement solution or more information.
ENGRAVED-BLANK
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Impacted Products

Product End-of-Sale Notice

Part r Part - New Product
Description Description g
Number Sort Name 'PH Number Sort Name Pt Availability
ZUMMESH-
KP10AV5BATT-GRY-| Productis not on wesbite or price |Please contact Crestron True Blue Support at 1-888-CRESTRON for a
6509515 . ) ) .
S ENGRAVED- lists replacement solution or more information.
BLANK
ZUMMESH-
KP10AV5BATT-RED-| Product is not on wesbite or price |Please contact Crestron True Blue Support at 1-888-CRESTRON for a
6509516 . . ) .
S ENGRAVED- lists replacement solution or more information.
BLANK

For More Information

For more information about Crestron product warranties and service agreements,
go to: www.crestron.com/warranty
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@ cnm Product End-of-Sale Notice

For further assistance, please contact the Sales Support Service office in your region:

Crestron US/Canada:
Email: techsales@crestron.com
Telephone: 888.273.7876

Crestron Europe:
Email: techsaleseurope@crestron.com
Telephone:+32.15509902

Crestron Australia and New Zealand:
Email: ANZtechsales@crestron.com
Telephone: +61 1800 555 040

Crestron North East Asia
Email: neatechsales@crestron.com
Telephone: 800-969-996

Crestron South East Asia
Email: SEAsalesupport@crestron.com
Telephone: +65 6846 0215

Crestron India
Email: indiatechsales@crestron.com
Telephone: 1800 3005 8822
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