
Product End-of-Sale Notice

End-of-Sale Notice for FP-PURE / NIKO / INTENSE

Milestones and Dates

Date

9/15/2023

10/31/2023

N/A

Impacted Products

Part 

Number
Sort Name

Part 

Number
Sort Name

New Product 

Availability

6508969 FP1-150-PURE

6508971 FP1-154-PURE

6508972 FP1-155-PURE

6508973 FP1-156-PURE

6508974 FP1-157-PURE

Description

Milestone Definition

End of Sale

Announcement Date

The date the document that announces the end-of-sale of a

product is distributed to dealers and customers.

Expected End of New Sales
The anticipated last date to order the product from Crestron. The actual date may be earlier or 

later based upon demand. The product is no longer for sale after this date.

End of Maintenance Date

The date that signifies when a specific product will have no further firmware or software 

maintenance. After this date Crestron will not issue any new firmware or software updates, 

security/bug patches or OS compatibility fixes.

Description

Discontinued Product Information Replacement Product Information

Single Gang Faceplate Pure - 

Bamboo

Please contact Crestron True Blue Support at 1-888-CRESTRON for a 

replacement solution or more information.

Please contact Crestron True Blue Support at 1-888-CRESTRON for a 

replacement solution or more information.

Please contact Crestron True Blue Support at 1-888-CRESTRON for a 

replacement solution or more information.

Please contact Crestron True Blue Support at 1-888-CRESTRON for a 

replacement solution or more information.

Please contact Crestron True Blue Support at 1-888-CRESTRON for a 

replacement solution or more information.

All brand names, product names, and trademarks are the property of their respective owners. Certain trademarks, registered trademarks, and trade names may be used in this document to refer to either 

the entities claiming the marks and names or their products. Crestron disclaims any proprietary interest in the marks and names of others. Crestron is not responsible for errors in typography or 

photography. ©2020 Crestron Electronics, Inc.

Single Gang Faceplate Pure - 

Stainless Steel on Anthracite

Single Gang Faceplate Pure - White 

Steel

Single Gang Faceplate Pure - Alu 

grey

Single Gang Faceplate Pure - 

Champagne Steel
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Product End-of-Sale Notice

Impacted Products

Part 

Number
Sort Name

Part 

Number
Sort Name

New Product 

Availability

6508975 FP1-158-PURE

6508977 FP1-161-PURE

6508981 FP1-200-PURE

6508984 FP1-220-PURE

6508985 FP1-221-PURE

6508989 FP1-241-PURE

6509000 FP2-150-PURE

6509004 FP2-154-PURE

6509006 FP2-155-PURE

6509008 FP2-156-PURE

6509010 FP2-157-PURE

Single Gang Faceplate Pure, Liquid 

Snow White

Description

All brand names, product names, and trademarks are the property of their respective owners. Certain trademarks, registered trademarks, and trade names may be used in this document to refer to either 

the entities claiming the marks and names or their products. Crestron disclaims any proprietary interest in the marks and names of others. Crestron is not responsible for errors in typography or 

photography. ©2020 Crestron Electronics, Inc.

Dual gang faceplate Niko Pure - 

Stainless Steel on Anthracit

Dual gang faceplate Pure - White 

Steel

Dual gang faceplate Pure - Bamboo

Please contact Crestron True Blue Support at 1-888-CRESTRON for a 

replacement solution or more information.

Single Gang Faceplate Pure - Alu 

Steel Grey

Please contact Crestron True Blue Support at 1-888-CRESTRON for a 

replacement solution or more information.

Discontinued Product Information Replacement Product Information

Description

Single Gang Faceplate Pure - Alu 

Black

Please contact Crestron True Blue Support at 1-888-CRESTRON for a 

replacement solution or more information.

Single Gang Faceplate Pure - Black 

Steel

Please contact Crestron True Blue Support at 1-888-CRESTRON for a 

replacement solution or more information.

Single Gang Faceplate Pure - 

Bakelite Piano Black

Please contact Crestron True Blue Support at 1-888-CRESTRON for a 

replacement solution or more information.

Single Gang Faceplate Pure - Alu 

Gold

Please contact Crestron True Blue Support at 1-888-CRESTRON for a 

replacement solution or more information.

Dual gang faceplate Pure - Alu Grey
Please contact Crestron True Blue Support at 1-888-CRESTRON for a 

replacement solution or more information.

Please contact Crestron True Blue Support at 1-888-CRESTRON for a 

replacement solution or more information.

Please contact Crestron True Blue Support at 1-888-CRESTRON for a 

replacement solution or more information.

Please contact Crestron True Blue Support at 1-888-CRESTRON for a 

replacement solution or more information.

Dual gang faceplate Niko Pure - 

Champagne Steel

Please contact Crestron True Blue Support at 1-888-CRESTRON for a 

replacement solution or more information.
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Product End-of-Sale Notice

Impacted Products

Part 

Number
Sort Name

Part 

Number
Sort Name

New Product 

Availability

6509012 FP2-158-PURE

6509016 FP2-161-PURE

6509024 FP2-200-PURE

6509030 FP2-220-PURE

6509032 FP2-221-PURE

6509040 FP2-241-PURE

6509044 FP3-120-INTENSE

6509048 FP3-122-INTENSE

6509053 FP3-150-PURE

6509057 FP3-154-PURE

6509059 FP3-155-PURE
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Please contact Crestron True Blue Support at 1-888-CRESTRON for a 

replacement solution or more information.

Dual gang faceplate Pure - Black 

Steel

Please contact Crestron True Blue Support at 1-888-CRESTRON for a 

replacement solution or more information.

Three gang faceplate Pure - 

Stainless Steel on Anthracite

Please contact Crestron True Blue Support at 1-888-CRESTRON for a 

replacement solution or more information.

Three gang faceplate Pure - White 

Steel

Please contact Crestron True Blue Support at 1-888-CRESTRON for a 

replacement solution or more information.

Three gang faceplate Pure - Alu 

grey

Please contact Crestron True Blue Support at 1-888-CRESTRON for a 

replacement solution or more information.

Dual gang faceplate Pure - Liquid 

Snow White

Please contact Crestron True Blue Support at 1-888-CRESTRON for a 

replacement solution or more information.

Three gang faceplate Niko Intense - 

White

Please contact Crestron True Blue Support at 1-888-CRESTRON for a 

replacement solution or more information.

Three gang faceplate Niko Intense - 

Anthracite

Please contact Crestron True Blue Support at 1-888-CRESTRON for a 

replacement solution or more information.

Dual gang faceplate Pure - Bakelite 

Piano Black

Please contact Crestron True Blue Support at 1-888-CRESTRON for a 

replacement solution or more information.

Dual gang faceplate Pure - Alu Steel 

Grey

Please contact Crestron True Blue Support at 1-888-CRESTRON for a 

replacement solution or more information.

Discontinued Product Information Replacement Product Information

Dual Gang Faceplate Pure - Alu 

Gold

Please contact Crestron True Blue Support at 1-888-CRESTRON for a 

replacement solution or more information.

Description Description

Dual gang faceplate Pure - Alu 

Black
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Product End-of-Sale Notice

Impacted Products

Part 

Number
Sort Name

Part 

Number
Sort Name

New Product 

Availability

6509061 FP3-156-PURE

6509063 FP3-157-PURE

6509065 FP3-158-PURE

6509069 FP3-161-PURE

6509077 FP3-200-PURE

6509083 FP3-220-PURE

6509085 FP3-221-PURE

6509093 FP3-241-PURE

6509097 FP4-120-INTENSE

6509099 FP4-122-INTENSE

6509102 FP4-150-PURE

Four gang faceplate Intense - 

Anthracite

Please contact Crestron True Blue Support at 1-888-CRESTRON for a 

replacement solution or more information.

Four gang faceplate Pure - Stainless 

Steel on Anthracite

Please contact Crestron True Blue Support at 1-888-CRESTRON for a 

replacement solution or more information.

All brand names, product names, and trademarks are the property of their respective owners. Certain trademarks, registered trademarks, and trade names may be used in this document to refer to either 
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Three Gang Faceplate Pure - Alu 

Gold

Please contact Crestron True Blue Support at 1-888-CRESTRON for a 

replacement solution or more information.

Three Gang Faceplate Pure - Liquid 

Snow White

Please contact Crestron True Blue Support at 1-888-CRESTRON for a 

replacement solution or more information.

Four gang faceplate Intense - White
Please contact Crestron True Blue Support at 1-888-CRESTRON for a 

replacement solution or more information.

Three gang faceplate Niko Pure - 

Black Steel

Please contact Crestron True Blue Support at 1-888-CRESTRON for a 

replacement solution or more information.

Three gang faceplate Pure - 

Bakelite Piano Black

Please contact Crestron True Blue Support at 1-888-CRESTRON for a 

replacement solution or more information.

Three Gang Faceplate Pure - Alu 

Steel Grey

Please contact Crestron True Blue Support at 1-888-CRESTRON for a 

replacement solution or more information.

Three gang faceplate Pure - 

Bamboo

Please contact Crestron True Blue Support at 1-888-CRESTRON for a 

replacement solution or more information.

Three gang faceplate Pure - 

Champagne Steel

Please contact Crestron True Blue Support at 1-888-CRESTRON for a 

replacement solution or more information.

Three gang faceplate Pure - Alu 

Black

Please contact Crestron True Blue Support at 1-888-CRESTRON for a 

replacement solution or more information.

Discontinued Product Information Replacement Product Information

Description Description
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Product End-of-Sale Notice

Impacted Products

Part 

Number
Sort Name

Part 

Number
Sort Name

New Product 

Availability

6509103 FP4-154-PURE

6509104 FP4-155-PURE

6509105 FP4-156-PURE

6509106 FP4-157-PURE

6509107 FP4-158-PURE

6509108 FP4-161-PURE

6509109 FP4-241-PURE

6509111 FP5-120-INTENSE

6509113 FP5-122-INTENSE

6509116 FP5-150-PURE

6509117 FP5-154-PURE
Five gang faceplate Pure - White 

steel

Please contact Crestron True Blue Support at 1-888-CRESTRON for a 

replacement solution or more information.
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Five gang faceplate Intense - White
Please contact Crestron True Blue Support at 1-888-CRESTRON for a 

replacement solution or more information.

Five gang faceplate Intense - 

Anthracite

Please contact Crestron True Blue Support at 1-888-CRESTRON for a 

replacement solution or more information.

Five gang faceplate Pure - Stainless 

Steel on Anthracite

Please contact Crestron True Blue Support at 1-888-CRESTRON for a 

replacement solution or more information.

Four gang faceplate Pure - Alu 

Black

Please contact Crestron True Blue Support at 1-888-CRESTRON for a 

replacement solution or more information.

Four gang faceplate Pure - Black 

Steel

Please contact Crestron True Blue Support at 1-888-CRESTRON for a 

replacement solution or more information.

Four Gang Faceplate Pure, Liquid 

Snow White

Please contact Crestron True Blue Support at 1-888-CRESTRON for a 

replacement solution or more information.

Four gang faceplate Pure - Alu Grey
Please contact Crestron True Blue Support at 1-888-CRESTRON for a 

replacement solution or more information.

Four gang faceplate Pure - Bamboo
Please contact Crestron True Blue Support at 1-888-CRESTRON for a 

replacement solution or more information.

Four gang faceplate Pure - 

Champagen Steel

Please contact Crestron True Blue Support at 1-888-CRESTRON for a 

replacement solution or more information.

Discontinued Product Information Replacement Product Information

Description Description

Four gang faceplate Pure - White 

Steel

Please contact Crestron True Blue Support at 1-888-CRESTRON for a 

replacement solution or more information.
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Impacted Products

Part 

Number
Sort Name

Part 

Number
Sort Name

New Product 

Availability

6509118 FP5-155-PURE

6509119 FP5-156-PURE

6509120 FP5-157-PURE

6509121 FP5-158-PURE

6509122 FP5-161-PURE

6509182 NIKO-101-61105

6509183 NIKO-101-61505

6509184 NIKO-101-65200

6509185 NIKO-101-66601

6509187 NIKO-101-68001

6509189 NIKO-101-76901

Five gang faceplate Pure - 

Champagne Steel

Please contact Crestron True Blue Support at 1-888-CRESTRON for a 

replacement solution or more information.

Five gang faceplate Pure - Alu Black
Please contact Crestron True Blue Support at 1-888-CRESTRON for a 

replacement solution or more information.

Five gang faceplate Pure - Black 

Steel

Please contact Crestron True Blue Support at 1-888-CRESTRON for a 

replacement solution or more information.

Description Description

Five gang faceplate Pure - Alu Grey

French Type Socket Outlet - White
Please contact Crestron True Blue Support at 1-888-CRESTRON for a 

replacement solution or more information.

USB Charger, White
Please contact Crestron True Blue Support at 1-888-CRESTRON for a 

replacement solution or more information.

Blank wall plate, White
Please contact Crestron True Blue Support at 1-888-CRESTRON for a 

replacement solution or more information.

Single Button Niko Keypad, White
Please contact Crestron True Blue Support at 1-888-CRESTRON for a 

replacement solution or more information.

Dual Button Niko Keypad - White
Please contact Crestron True Blue Support at 1-888-CRESTRON for a 

replacement solution or more information.

Two RJ45 STP CAT6 connection 

plate Niko - White

Please contact Crestron True Blue Support at 1-888-CRESTRON for a 

replacement solution or more information.

Please contact Crestron True Blue Support at 1-888-CRESTRON for a 

replacement solution or more information.

Five gang faceplate Pure - Bamboo
Please contact Crestron True Blue Support at 1-888-CRESTRON for a 

replacement solution or more information.

Discontinued Product Information Replacement Product Information
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Impacted Products

Part 

Number
Sort Name

Part 

Number
Sort Name

New Product 

Availability

6509190 NIKO-122-61105

6509191 NIKO-122-61505

6509192 NIKO-122-65200

6509193 NIKO-122-66601

6509195 NIKO-122-68001

6509197 NIKO-122-76901

6509222 NIKO-170-00000

6509227 NIKO-170-05000

6509233 NIKO-170-33100

6509237 NIKO-170-65167

All brand names, product names, and trademarks are the property of their respective owners. Certain trademarks, registered trademarks, and trade names may be used in this document to refer to either 

the entities claiming the marks and names or their products. Crestron disclaims any proprietary interest in the marks and names of others. Crestron is not responsible for errors in typography or 
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Discontinued Product Information Replacement Product Information

Description Description

Single Button Niko Keypad, 

Anthracite

Please contact Crestron True Blue Support at 1-888-CRESTRON for a 

replacement solution or more information.

Dual Button Niko Keypad - 

Anthracite

Please contact Crestron True Blue Support at 1-888-CRESTRON for a 

replacement solution or more information.

Two RJ45 STP CAT6 connection 

plate Niko  - Anthr

Please contact Crestron True Blue Support at 1-888-CRESTRON for a 

replacement solution or more information.

French Type Socket Outlet - 

Anthracite

Please contact Crestron True Blue Support at 1-888-CRESTRON for a 

replacement solution or more information.

USB Charger, Anthracite
Please contact Crestron True Blue Support at 1-888-CRESTRON for a 

replacement solution or more information.

All brand names, product names, and trademarks are the property of their respective owners. Certain trademarks, registered trademarks, and trade names may be used in this document to refer to either 

the entities claiming the marks and names or their products. Crestron disclaims any proprietary interest in the marks and names of others. Crestron is not responsible for errors in typography or 
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Blind/Blank plate Niko - Anthracite
Please contact Crestron True Blue Support at 1-888-CRESTRON for a 

replacement solution or more information.

Single push  button Niko BE
Please contact Crestron True Blue Support at 1-888-CRESTRON for a 

replacement solution or more information.

Dual push button Niko
Please contact Crestron True Blue Support at 1-888-CRESTRON for a 

replacement solution or more information.

Socket outlet Niko - FRENCH
Please contact Crestron True Blue Support at 1-888-CRESTRON for a 

replacement solution or more information.

Two RJ45 STP CAT6 connection 

plate Niko

Please contact Crestron True Blue Support at 1-888-CRESTRON for a 

replacement solution or more information.
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Impacted Products

Part 

Number
Sort Name

Part 

Number
Sort Name

New Product 

Availability

6509190 NIKO-122-61105

6509191 NIKO-122-61505

6509192 NIKO-122-65200

6509193 NIKO-122-66601

6509195 NIKO-122-68001

6509197 NIKO-122-76901

6509222 NIKO-170-00000

6509227 NIKO-170-05000

6509233 NIKO-170-33100

6509237 NIKO-170-65167

Discontinued Product Information Replacement Product Information

Description Description

Single Button Niko Keypad, 

Anthracite

Please contact Crestron True Blue Support at 1-888-CRESTRON for a 

replacement solution or more information.

Dual Button Niko Keypad - 

Anthracite

Please contact Crestron True Blue Support at 1-888-CRESTRON for a 

replacement solution or more information.

Two RJ45 STP CAT6 connection 

plate Niko  - Anthr

Please contact Crestron True Blue Support at 1-888-CRESTRON for a 

replacement solution or more information.

French Type Socket Outlet - 

Anthracite

Please contact Crestron True Blue Support at 1-888-CRESTRON for a 

replacement solution or more information.

USB Charger, Anthracite
Please contact Crestron True Blue Support at 1-888-CRESTRON for a 

replacement solution or more information.

Blind/Blank plate Niko - Anthracite
Please contact Crestron True Blue Support at 1-888-CRESTRON for a 

replacement solution or more information.

Single push  button Niko BE
Please contact Crestron True Blue Support at 1-888-CRESTRON for a 

replacement solution or more information.

Dual push button Niko
Please contact Crestron True Blue Support at 1-888-CRESTRON for a 

replacement solution or more information.

Socket outlet Niko - FRENCH
Please contact Crestron True Blue Support at 1-888-CRESTRON for a 

replacement solution or more information.

Two RJ45 STP CAT6 connection 

plate Niko

Please contact Crestron True Blue Support at 1-888-CRESTRON for a 

replacement solution or more information.

All brand names, product names, and trademarks are the property of their respective owners. Certain trademarks, registered trademarks, and trade names may be used in this document to refer to either 

the entities claiming the marks and names or their products. Crestron disclaims any proprietary interest in the marks and names of others. Crestron is not responsible for errors in typography or 

photography. ©2020 Crestron Electronics, Inc.

Updated: 9/13/2023



Product End-of-Sale Notice

Impacted Products

Part 

Number
Sort Name

Part 

Number
Sort Name

New Product 

Availability

6509238 NIKO-170-68600

6509239 NIKO-420-00500

For More Information

For more information about Crestron product warranties and service agreements, 

go to: www.crestron.com/warranty
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Discontinued Product Information Replacement Product Information

Description Description

Support Frame - Niko
Please contact Crestron True Blue Support at 1-888-CRESTRON for a 

replacement solution or more information.

Double Usb charging unit
Please contact Crestron True Blue Support at 1-888-CRESTRON for a 

replacement solution or more information.

Updated: 9/13/2023
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For further assistance, please contact the Sales Support Service office in your region: 

Crestron US/Canada:

Email: techsales@crestron.com

Telephone: 888.273.7876

Crestron Europe:

Email: techsaleseurope@crestron.com

Telephone:+32.15509902

Crestron Australia and New Zealand:

Email: ANZtechsales@crestron.com

Telephone: +61 1800 555 040

Crestron North East Asia

Email: neatechsales@crestron.com

Telephone: 800-969-996

Crestron South East Asia

Email: SEAsalesupport@crestron.com

Telephone: +65 6846 0215

Crestron India

Email: indiatechsales@crestron.com

Telephone: 1800 3005 8822
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